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PRIVACY POLICY 
This Privacy Policy explains how we handle personal data collected through the website 
https://aurra.ink (the “Site”). 

It covers the Site only. It does not cover the payment platform you reach after signing in 
— that platform is operated by Nota Inc., which handles your data as a separate, 
independent controller under its own privacy policy. See Section 6. 

1. WHO WE ARE 
The controller of personal data collected through the Site is: 

Trevonix OÜ (trading as “Aurra”) Registry code 17304885 Vesivärava tn 50-201, 
Kesklinna linnaosa, Tallinn, Harju maakond, 10152, Estonia Email: info@aurra.ink 

We are not required to appoint a data protection officer. Privacy questions should be 
sent to the address above. 

2. WHAT WE COLLECT 
Information you give us. Name, business email address, phone number, job title, 
company name, country and any message content you submit through a contact form, 
callback request, demo request or newsletter subscription. 

Most of our users are businesses. Where you contact us on behalf of a company, the 
data you give us about yourself and about your colleagues or authorised 
representatives is still personal data, and this Policy applies to it. 

Information collected automatically. IP address, browser and device type, operating 
system, language, referring page, pages viewed and time of visit. This is collected 
through server logs and, where you consent, through analytics cookies. 

Information we receive in return. Where we have passed an enquiry on, we may 
receive limited confirmation that it resulted in a registration. This is confined to a 
reference identifier and a date. We do not receive identity documents, verification 
results, balances, transactions or account activity, and we do not ask for them. 

We do not collect identity documents, financial data, payment details or transaction data 
through the Site. That information is collected by Nota, not by us. 

3. WHY WE USE IT, AND ON WHAT LEGAL BASIS 
Purpose Why we are allowed to do this 

Responding to your enquiry or callback request You asked us to, and we have a 



Purpose Why we are allowed to do this 
legitimate interest in answering 

Sending marketing emails and updates Your consent 
Managing our business relationship with you and 
your company, including following up on 
commercial enquiries 

Our legitimate interest in developing 
and servicing business relationships 

Operating, securing and maintaining the Site; 
preventing abuse and fraud 

Our legitimate interest in a secure, 
functioning website 

Analytics and measuring how the Site is used Your consent, given through the 
cookie banner 

Administering our commercial arrangements and 
keeping the accounting records we are required 
to keep 

Our legitimate interest in 
administering our business, and our 
legal obligations 

Complying with legal obligations and responding 
to lawful requests 

Our legal obligations 

We do not use your data for automated decision-making or profiling that produces legal 
effects for you. 

4. COOKIES 
We use strictly necessary cookies, which are required for the Site to work and do not 
need your consent, and analytics cookies, which we set only if you accept them in the 
cookie banner. 

You can change or withdraw your cookie choices at any time through the banner or your 
browser settings. Details are set out in our Cookie Policy. 

5. WHO WE SHARE IT WITH 
We do not sell your personal data and we do not share it for third-party advertising. 

We share it only with: 

• Nota Inc., where you choose to proceed to the platform, or where you have 
asked us to pass your enquiry to it (see Section 6); 

• service providers acting on our instructions — website hosting, email 
delivery, analytics, customer support and IT security tools, each bound by a data 
processing agreement; 

• authorities, courts and advisers, where we are legally required to disclose or 
where necessary to establish or defend legal claims; 

• an acquirer or successor, in connection with a merger, reorganisation or sale of 
our business, subject to the protections in this Policy continuing to apply. 



6. WHEN YOU MOVE TO THE NOTA PLATFORM 
When you select “Sign in,” “Sign up” or an equivalent action and proceed to the 
payment platform, your data is collected and processed by: 

Nota Inc. Ontario Business Corporation, OCN 1000640793 1110 Finch Avenue West, 
Suite 220, North York, Ontario, M3J 2T2, Canada Registered with FINTRAC as a 
money services business, registration No. M23079093 https://notainc.co 

Nota acts as an independent controller, not as our processor, and we are not joint 
controllers. Nota decides why and how it processes your data, including for identity 
verification, sanctions screening and anti-money-laundering compliance, and it is 
subject to its own legal obligations under Canadian law. For business customers this 
includes know-your-business checks, and data about directors, authorised 
representatives and ultimate beneficial owners. Data about the counterparties you pay 
is likewise provided to Nota, not to us. 

This applies even where the interface still shows Aurra branding or an aurra.ink 
address. 

Requests concerning data held on the Platform must be addressed to Nota. Please 
review Nota’s privacy policy before providing your data to it. 

7. INTERNATIONAL DATA TRANSFERS 
We operate internationally, and some of our service providers may be located in other 
countries. 

Where we transfer data to a provider in a country without a comparable recognised 
standard, we put contractual safeguards in place before doing so. You can request 
details of the safeguards that apply by writing to info@aurra.ink. 

8. HOW LONG WE KEEP IT 
We keep personal data only for as long as necessary for the purposes described in this 
Policy, and for any longer period required by applicable law. 

When retention is no longer required, we securely delete or anonymise the data. 

9. YOUR RIGHTS 
We operate internationally and apply a single consistent standard to all users, wherever 
they are located. Our reference frameworks include Canadian federal privacy law (the 
Personal Information Protection and Electronic Documents Act), the data protection 
laws of the United States and its states, the General Data Protection Regulation, and 
the laws of any other jurisdiction applicable to a given user. 

Depending on where you are located, you have the right to: access your data; have it 
corrected; have it erased; restrict or object to its processing; receive it in a portable 



format; and withdraw consent at any time, without affecting processing carried out 
before withdrawal. We apply these rights to all users, wherever they are based. 

To exercise any of these rights, write to info@aurra.ink. We will respond within one 
month. We may ask you to confirm your identity first. 

You can unsubscribe from marketing at any time using the link in any email. 

If you are unhappy with how we have handled your data, you may also complain to the 
data protection authority competent for you — either the authority in your own country, 
or the authority competent for the jurisdiction in which we are established. We will 
provide its contact details on request to info@aurra.ink. 

10. SECURITY AND CHILDREN 
We use appropriate technical and organisational measures to protect your data, 
including encryption in transit and restricted access. No online transmission is 
completely secure, and we cannot guarantee absolute security. 

The Site is not directed at anyone under 18, and we do not knowingly collect data from 
children. If you believe a child has provided us with data, write to info@aurra.ink and we 
will delete it. 

11. CHANGES TO THIS POLICY 
We may update this Policy. The current version is always published at 
https://aurra.ink/legal with the date above. If a change materially affects you, we will 
notify you on the Site and, where we have your email address, by email at least 30 days 
before it takes effect. 

We keep version control and an update log for this Policy for at least five years. 
Previous versions are available on request to info@aurra.ink. 

12. CONTACT 
Trevonix OÜ, registry code 17304885 Vesivärava tn 50-201, Kesklinna linnaosa, 
Tallinn, Harju maakond, 10152, Estonia Privacy and data protection: info@aurra.ink 
General support: info@aurra.ink 

© 2026 Trevonix OÜ. All rights reserved. 

 


